
IRCTC Authorised Agents 
 
 
Indian Railways Authorised Agents :- 
 
1. RTSA (Rail Travel Services Agents) 
 
2. Town Booking Agency (TBA) 
 
3. City Booking Agency 
 
 
 
Authorised Air Travel Agents-: 
 

1) International Air Transport Association (IATA) 
 

2) Travel Agents Association of India (TAAI) 
 

3) Travel Agents Federation of India (TAFI) 
 

4) Indian Association of Tour Operators (IATO) 
 

5) Association of Domestic Tour Operators of India (ADTOI) 
 

 
 
State Govt Schemes:- 
 

1. e Seva (Andhra Pradesh Govt.) 
 

2. E - Mitra (Rajasthan Govt.) 
 

3. Manipur Electronics Development Corp.Ltd (Manipur) 
 

4. Samadhan Samiti, Indore (Govt. of Madhya Pradesh) 
 

5. Community Information centre, Sivasagar (Govt. of Assam) 
 

6. 3i Infotech (Haryana) 
 

7. Bangalore One (Karnataka Govt.) 
 

8. National Level Service Agency (Kerala Govt) 
 

9. E-Suvidha, Lucknow (Uttar Pradesh)) 
 

10. Sukhamani Society Citizens Services, Kapurthala (Punjab) 
 

11. Suwidha society (Nawansahar/ Punjab) 
 

12. Sukmani Society for citizen services, Muktsar (Punjab) 
 

13. District Magistrate (Lokvani), Bareilly 
 



 
GSAs in Abroad:- 
 

1. Orient Paradise (GSA Nepal) 
 

2. Rex Travels (GSA Nepal) 
 
3. Sharjah national Travel & Tourist Agents (GSA, UAE) 

 
4. Jet choice (GSA, Singapore) 

 
5. Florida world wide Travels (GSA, Thailand) 

 
6. Golden Holiday & Travel Company (GSA, Kenya) 

 
7. GILL International Travel (GSA, Canada) 

 
 
 
IRCTC Authorised Agents of Public Sector: - 
 

1. IOCL (Indian Oil Corporation Ltd.) 
 

2. BPCL (Bharat Petroleum Corporation Ltd.) 
 

3. HPCL (Hindustan Petroleum Corporation Ltd.) 
 
 
 
Internet Café / Internet Chain of Stores:- 
 

1) Aarvy Online Stores P. Ltd., Hyderabad (Contact No. 040- 65974744/45) 
 
2) ADS Infratech Ltd., Ludhiana (Contact No. 0161-2560687) 

 

3) Alankit Technologies Ltd., New Delhi (Contact No. 011- 42541771/3) 

 

4) Axon Pixel Pvt Ltd., Delhi (Contact No. 011- 47065788) 
 

5) BSS Information Technology Mission (Contact No. 0471- 2335852) 
 

6) Compark E Services Pvt. Ltd., Ghaziabad (Contact No. 0120-3102206/4131355) 
 

7) Customer Needz India P. Ltd., Bangalore (Contact No. 080- 42848484) 
 

8) Done Card Utility Ltd, Mumbai (Contact No. 022-66846684) 
 

9) Easy Bill, New Delhi (Contact No- 011- 30818888) 
 

10) Encore Digitech Pvt. Ltd, Kolkata (Contact No. 033- 22263871/22657424) 
 

11) G I Technology Ltd., Chennai (Contact No. 044-42886000) 
 

12) Grameen Sanchar Society, Kolkata (Contact No. 033-23577075) 
 



13) Hope All Infoline, New Delhi (Contact No. 011- 22446622) 
 

14) ITZ Cash Card Ltd, New Delhi (Contact No. 011- 27106129/27184608) 
 

15) Log N Buy.com, Bangalore (Contact No. 080-26507722/26609000) 
 

16) N.V Marketing (Contact No. Toll Free No. 1800110555/011- 46737777) 
 

17) Oxigen Services (India) Pvt. Ltd., Gurgaon (Contact No. 0124- 4153888) 
 
      18) PC Training Institute, New Delhi (Contact No. 011- 47591477/88) 
 
      19) Paul Merchants (Contact No. 0172-5041786/5025090) 
       
      20) Pay Point India Network Pvt. Ltd., Mumbai (Contact No. 022- 28604343) 
       
      21) RMS E Services India Pvt. Ltd (Contact No. 040- 23544124) 
       
      22) Shanti Multiple Services, Lucknow (Contact No. 0522- 4026021/4026512) 
       
      23) SIFY Technologies Ltd, Chennai (Toll Free No- 18603458888) 
       
      24) Sugal & Damani Utility Services Pvt. Ltd. (Payworld), New Delhi (Contact No. 011- 43758800/  
             28753882) 
       
      25) Travel Port Holidays (I) P. Ltd., Mumbai (Contact No. 022- 26748000) 
       
      26) Virmati Software and Telecommunication Ltd., Ahmedabad (Contact No. 079- 26733161/62/63) 
 
 
Web Services Scheme (B2B Scheme):- 
 

1) Akbar Online Booking Co. Pvt. Ltd., Mumbai (Contact No. 022- 40996000) 
 
2) Bangalore One, Bangalore 

 
3) Bird Group Technologies P. Ltd. (Contact No 011-46092654,30616651) 

 
4) Done Card Utility Ltd, Mumbai (Contact No. 022-66846684) 

 
5) Flight Raja Travels Pvt Ltd. Bangalore (Contact No. -080-40433000) 

 
6) GMG Associates (Muthoot Travelsmart), Cochin (Contact No. 0484- 4028774/75/76/77) 

 

7) G I Technology Ltd., Chennai (Contact No- 044-42886000) 
 

8) Gisil (Indepay), New Delhi (Contact No. 0124-4671700) 
 

9) Hughes Communications India Ltd., Gurgaon (Contact No. 0124-3072500) 
 

10) ITZ Cash Card Ltd, New Delhi (Contact No. 011-27106129/27184608) 
 

11) Log N Buy.com, Bangalore (Contact No. 080-26507722/26609000) 
 

12) OSS Retailer Pvt. Ltd. Mumbai (Contact no. 022-66846684) 



13) Oxigen Services (India) Pvt. Ltd, Gurgaon (Contact No. 0124-4153888) 
 
14) SREI Sahaj E-Village, Kolkata (Contact No. - 033-39873548) 

 
15) Sugal & Damani Utility Services Pvt. Ltd. (Payworld), New Delhi (Contact No. 011-43758800/ 

28753882 
 

16)  Suvidhaa Infoserve, Mumbai (Contact No. 022-67159999/ Toll Free No. 1800225225) 
 

17)  Tata Teleservices Ltd., Mumbai (Contact No. - 022-66671414) 
 

18)  Thomas Cook India Ltd, Mumbai 
 

19)  Travel Boutique, New Delhi (Contact No- 011-41646222) 
 
 
 
OTA Scheme (B2C Scheme):- 
 

1. Thomas Cook India Ltd. 
 
2. Clear Trip Travel Services P. Ltd. 

 
3. Ezeego1 Travel & Tours Ltd 

 
       4.    Yatra Online Pvt. Ltd. 
 
 
 
 
 


